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CHILDREN’S MULTIDISCIPLINARY ASSESSMENT TEAMS 
MEDICAL FOSTER CARE TEAMS 

July 12, 2019  
 

CMS CENTRAL OFFICE 
 

CMAT/MFC Consultant Supervisor  Lalania White, RN, BSN (850/901-6352) 
      Lalania.White@flhealth.gov  
MFC Statewide Medical Director  Jennifer Takagishi, MD 
      (813/259-8752; pager 813/201-8638) 
      Jennifer.Takagishi@flhealth.gov 
CMAT/MFC RN Consultant   Erin Lanier, RN (850/901-6335) 
      Erin.Lanier@flhealth.gov   
CMAT/MFC SW Consultant   Katrina Ward, MS, FCCM (850/901-6350)  
      Katrina.Ward@flhealth.gov  
CMAT/MFC Liaison Consultant  Jeff Baxla (352/421-7438) 
      Jeff.Baxla@flhealth.gov  
    
Mailing Address: 
Children’s Medical Services Managed Care Plan 
4052 Bald Cypress Way, Bin A-06 
Tallahassee, Florida 32399-1700  
Phone: 850/245-4200  
 

OTHER CENTRAL OFFICES / CONTACTS 
 

AHCA Complaint Hub:  
Anyone may file on-line at https://www.flmedicaidmanagedcare.com/complaint/#/  
MFC providers only may also call 877/254-1055 
 
AHCA QB Bureau Pgm. Admin.  Jeffrey Douglas (305/593-3074) 

jeffrey.douglas@ahca.myflorida.com   
 
Kepro to request PASRR Reports  Nicole Sullivan  
Main Line: 866/880-4080   (ext.4067; nicole.sullivan@kepro.com)  

Ash Smith (ext.4070; ashsmith@kepro.com) 
Sven Coetzee (ext.4065; scoetzee@kepro.com)  
Lani Magee (ext.4069; lmagee@kepro.com)   
Tammy Peterson (ext.4066; tpeterson@kepro.com)  
Jeni McKnight (ext.4058; jmcknight@kepro.com)  
Andrea Castillo (ext.4068; acastillo@kepro.com) 
Ellen Olsen (ext.4064; eolsen@kepro.com) 

 
eQHealth - NF CMAT Staffings  Patti McCart (813/575-1270) pmccart@eqhs.org; 
       Sonia Singh (813/575-1310) ssingh@eqhs.org; 
      Juliet Osborne (813/575-1251) josborne@eqhs.org 
eQHeatlh In-Box NF/CMAT/Assess./Summ.  CMAT_SNF@eqhs.org  
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SPECIALIZED MEDICAID MANAGED CARE / MMA PLAN CLIENT CONTACTS 

 
Aetna Better Health In-Box   ABHFL-SpecialtyCM@aetna.com  
Nurse Advice Line     800/441-5501 
Plan Contact Name Denise Brown (954/858-3181; cell 512/825-1548; 

brownd21@aetna.com)  
 
Children’s Medical Services Plan 
administered by WellCare In-Box  STAFFING_FL@wellcare.com  
Nurse Advice Line     800/919-8807 
WellCare Contact Names   LeTarsha Dallas-Pittman  

(813/206-4723; LeTarsha.Pittman@wellcare.com)  
Catherine Shyngle  
(813/206-4714; Affiong.Shyngle@wellcare.com)  

WellCare Statewide Fax   813/452-5219  
Plan Contact Name    Katrina Ward  

(850/901-6350; Katrina.Ward@flhealth.gov) 
 
Community Care Plan In-Box   CCPCMAT@CCPCares.org  
Nurse Advice Line     855/541-6404 
Plan Contact Names    Alex Fabano  

(954/622-3238; AFabano@ccpcares.org)  
Claudia Navarro 
(954/622-3285; clnavarro@ccpcares.org)  
Desiree Rodriguez  
(954/622-3293; derodriguez@ccpcares.org)  
Lupe Rivero (954/622-3237; lrivero@ccpcares.org)  

 
Florida Community Care In-Box   
(Long-Term Care only Plan) 
Nurse Advice Line  
Plan Contact Name     Nancy Hernandez 
      (786/441-3471; nhernandez01@fcchealthplan.com)  
 
Humana In-Box    HumanaMedicaidCMAT@humana.com  
Nurse Advice Line     800/530-1446 
Plan Contact Names    Jessica Skelton Cannon (Regions 1-8) 
      (813/392-5391; jcannon8@humana.com)  
      Jeanine Luster (Regions 9-11) 
      (954/842-5533; jluster2@humana.com)  
 
Lighthouse In-Box    Compliance@lighthousehealthplan.com  
Nurse Advice Line 
Plan Contact Name    Chris Best  

(850/341-6322; CBest@lighthousehealthplan.com)  
 
Magellan Complete Care In-Box 
Nurse Advice Line    800/327-8613 
Plan Contact Name Dolores Hernandez-Piloto (305/717-5319; 

dhernandez-piloto@magellanhealth.com)  
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SPECIALIZED MEDICAID MANAGED CARE / MMA PLAN CLIENT CONTACTS continued 
 
Miami Children’s Health Plan In-Box  MCHPCMAT@miamichildrenshealthplan.com  
Nurse Advice Line     844/865-7922 
Plan Contact Name Ali Garcia (786/510-1260; 

agarciaalvarez@evolenthealth.com)  
 
Molina Healthcare In-Box   MolinaChildWelfare@MolinaHealthcare.com  
Nurse Advice Line     888/275-8750 
      For deaf and hard of hearing call TTY 711 
      Spanish: 866/648-3537 (TTY 711) 
Plan Contact Names Elvis Leiva (888/562-5442, ext. 223502; 

Elvis.Leiva@MolinaHealthcare.com  
 Lisa Cattani (305/702-5206; 

Lisa.Cattani@MolinaHealthcare.com)  
 
Prestige Health Choice In-Box  DLPHCPHCEISCM@prestigehealthchoice.com  
Nurse Advice Line     855/398-5615 
Plan Contact Names Marlen Gallardo-Rodriguez (305/718-1131; 

mgallardo@prestigehealthchoice.com) 
 Jenny Salisbury (321/354-1425; 

jsalisbury@prestigehealthchoice.com)   
 
Simply Healthcare In-Box   dl-CM_CMAT_MDT@anthem.com  
Nurse Advice Line     844/406-2396 (TTY 711) 
Plan Contact Names Elizabeth Ellsworth (786/264-8721; 

EEllsworth@simplyhealthcareplans.com)  
 Michelle Stout (813/830-6900, ext. 10612101989; 

cell 813/538-3235; 
Michelle.Stout@amerigroup.com)  

 Anna Rowe  
(813/853-9549; Anna.Rowe@amerigroup.com)   
Please copy:  
dl-flregulatory_floridaregulatory@anthem.com   

 
Staywell In-Box    STAFFING_FL@wellcare.com 
Nurse Advice Line    800/919-8807 
Plan Contact Names    Janet Henderson  

(813/206-2340; Janet.Henderson@wellcare.com)  
Avionne Grubbs  
(850/523-4327; Avionne.Grubbs@wellcare.com)  
Robin Clark  
(813/206-6141; Robin.Clark2@wellcare.com)  
Catherine Shyngle  
(813/206-4714 ; Affiong.Shyngle@wellcare.com)  
Please copy: 
Michelle Bimle  
(813/206-6952; Michelle.Bimle@wellcare.com)  
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SPECIALIZED MEDICAID MANAGED CARE / MMA PLAN CLIENT CONTACTS continued 

 
Sunshine Health In-Box   SUNSHINE_CHILD_WELFARE@centene.com 

Copy Toby.I.Pina@centene.com  
(Toby’s cell 561/315-0760) 

Nurse Advice Line:    (866/807-4490; TTY/TDD: 800/955-8770) 
Plan Contact Names Nairobi Morales (844/477-8313, ext. 43692; cell 

954/684-5403; Nairobi.Morales@centene.com)  
 Lina Alva (407/670-2505; cell 407/754-8762; 

Lina.E.Alva@centene.com)   
 
United Healthcare In-Box   uhc_fl_fbhrcm@optum.com  
Nurse Advice Line  
Plan Contact Names    Jai Harris  

(904/296-6670; Jai_t_harris@optum.com) 
Betty Mayo (954/378-0536; betty_mayo@uhc.com)  
Rosemary Austin  
(952/202-7909; rosemary_g_austin@uhc.com)  

 
Vivida In-Box     CMAT@evolenthealth.com  
Nurse Advice Line    844/865-7920 
Plan Contact Name Rory Greene (239/343-1301; cell 239/940-3538; 

rgreene@vividahealth.com)  
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SPECIALIZED MEDICAID MANAGED CARE / MMA PLAN PROVIDER CONTACTS 

 
All health plans have developed “one-pagers” for MFC credentialing and billing 
assistance. This document is posted on every health plan’s website. Additionally Florida 
State Foster/Adoptive Parent Association, Inc. (FAPA) has put all of the one-pagers on its 
website at http://floridafapa.org/medical-foster-care/  

 
Aetna Better Health   Susan Waldman (800/441-5501; 
     FLMedicaidProviderRelations@aetna.com) 
 
Children’s Medical Services Plan Raymond Dalton (813/206-2017; cell 813/210-7644; 
administered by WellCare  Raymond.Dalton@wellcare.com) 
     Bill Mercado (407/443-1035 ; Bill.Mercado@wellcare.com)  
 
Community Care Plan   Natalia Penalver (954/622-3308; npenalver@ccpcares.org) 
 
Humana    Katrina Knight-Vera (305/626-5006; 
     FLMedicaidProviderRelations@humana.com) 
 
Lighthouse    Jennifer Savage (844/243-5181; FAX 888/768-7026; 
     providerrelations@lighthousehealthplan.com) 
 
Magellan Complete Care Evon Roquemore (407/718-8790; 

EHRoquemore@magellanhealth.com) 
 
Miami Children’s Health  (866/293-2055; FAX 866/403-8217; 
     miamicontracting@HEOPs.com) 
 
Molina Healthcare   Lisa Schwendel (866/422-2541, ext. 223594; 
     Lisa.Schwendel@MolinaHealthCare.com) 
 
Prestige Health Choice  Michelle Cabrera (561/282-4251; mbcabrera@ccoffl.com) 
 
Simply Healthcare Efrain Duarte (813/425-8056; 

EDuarte@simplyhealthcareplans.com) 
Simply Healthcare Billing/Claims MFCbillinginquiries@anthem.com  
 
Staywell Barbara Mason (407/551-3238; 

Barbara.Mason@wellcare.com) 
 
Sunshine Health Mark Barrett (866/595-8116; 

sunshinecontracting@centene.com) 
 
United Healthcare   Felix Gonzalez (407/659-6965; 
     FELIX_M_GONZALEZ@uhc.com) 
 
Vivida Health Stacey Lau (844/243-5175; 

providerrelations@vividahealth.com) 
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CMS NORTHWEST FLORIDA REGION 
 

PENSACOLA SERVICE AREA 
 
Counties served: Escambia, Okaloosa, Santa Rosa, Walton 
 

CMS Regional Nursing Director  Aliece Rockwell, ARNP, MSN, CPNP (ext. 1272) 
CMS Assistant Regional Nursing Director VACANT 
CMAT Regional Physicians   Dr. Angela Mintz, Dr. Ryan Hahn 
CMAT/MFC Regional Supervisor  Cathy Cheung, RN, BSN  

(ext. 1372; cell 850/630-7120) 
CMAT RN     Lindsey Hicks, RN (ext. 1319; cell 850/901-8610)  
CMAT SW     Melodie Jemison (ext. 1235)  
Medicaid QB RNS    Nadine Purrier (305/593-3051)  
      Alternate:  Cindy Barge (904/798-4207) 
DCF Representative    Annah Salter (850/503-2157) 
APD Representative    Amy Driggers (850/814-1430) 
Early Steps Representative   Mary Martin (850/416-6476) 
MFC Regional Physician   Dr. Angela Mintz  
MFC RN     Charlotte Hinds, RN (ext. 1150; cell 850/630-0534) 
      Maria Lopez, RN (ext. 1209; cell 850/630-2388) 
MFC SW     Beth Maroon, BSW (ext. 1373; cell 850/630-3246) 
      Mary “Jane” Crittenden, BS, BSW  

(ext. 1239; cell 850/545-4522) 
CMAT/MFC Administrative Assistant  Carolyn Knight (ext. 1234)   
 
Mailing Address:     
Children’s Medical Services    
5192 Bayou Boulevard     
Pensacola, Florida 32503-2102   
Phone: 850/484-5040; 800/381-3685 
FAX 850/475-5507 
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PANAMA CITY SERVICE AREA 
 
Counties served:  Bay, Calhoun, Gulf, Holmes, Jackson, Washington 

 
CMS Regional Nursing Director  Aliece Rockwell, ARNP, MSN, CPNP  

(850/484-5040, ext. 1272) 
CMS Assistant Regional Nursing Director VACANT 
CMAT Regional Physicians   Dr. Angela Mintz, Dr. Ryan Hahn 
CMAT/MFC Regional Supervisor  Cathy Cheung, RN, BSN  

(850/484-5040, ext. 1372; cell 850/630-7120) 
CMAT RN     Lindsay Hicks, RN  

(850/484-5040, ext. 1319; cell 850/901-8610) 
CMAT SW     Melodie Jemison (850/484-5040, ext. 1235) 
Medicaid QB RNS    Nadine Purrier (850/593-3051)  
      Alternate:  Cindy Barge (904/798-4207) 
DCF Representative    Teresa Jordan 
APD Representative    Amy Driggers (850/814-1430) 
Early Steps Representative   Julie Melara (850/747-5411, ext. 1310) 
MFC Regional Physician   Dr. Angela Mintz 
MFC RN     Deborah Butler, RN, CCM (cell 850/901-8674) 
MFC SSW      Whitney Davis, BS (cell 850/688-0741) 
CMAT/MFC Administrative Assistant  Debra Powell (850/872-4700) 
 
CMAT Mailing Address:    MFC Mailing Address: 
Children’s Medical Services    Children’s Medical Services 
5192 Bayou Boulevard   P.O. Box 15682 
Pensacola, Florida 32503-2102   Panama City, Florida 32406 
Phone: 850/484-5040; 800/381-3685  Phone: 850/872-4700; 800/299-4700 
FAX 850/475-5507     
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CMS FLORIDA’S BIG BEND REGION 
 

TALLAHASSEE SERVICE AREA 
 
Counties served:  Franklin, Gadsden, Jefferson, Leon, Liberty, Madison, Taylor, Wakulla 

 
Interim CMS Regional Nursing Director Joni Hollis, RN, MSN, CNL  
CMAT Regional Physician   Dr. Alfreda Blackshear (850/878-0229) 
CMAT/MFC Regional Supervisor  Louise Hudson, RN (ext. 147) 
CMAT Regional RN    VACANT (ext. 185) 
CMAT Regional SW     Krystal Henderson, BSW  

(ext. 144; cell 850/901-8681) 
Medicaid QB RNS    Diana Charles (305/593-3013)  
      Alternate:  Cynthia Barge (904/798-4207) 
DCF Representative    Betsy Spice, RN (850/488-0506, ext. 2351) 
APD Representative    Amy Driggers (850/756-1355) 
      Sharon Stevens (850/922-5356) 
Early Steps Representative   Shawn Seabrooks (850/219-4263) 
MFC Regional Physician   Dr. Julia St. Petery (850/224-8833) 
MFC Regional RN    Brandi Friday, RN (ext. 188; cell 850/933-4381)  
MFC Regional SW    Dian Lyn, MSW (ext. 162; cell 850/901-8677) 
CMAT/MFC Administrative Assistant  Debra Powell (850/872-4700) 
MFC On-Call Number    850/545-1218 
 
Mailing Address: 
Children’s Medical Services 
2390 Phillips Road 
Tallahassee, Florida 32308 
Phone: 850/487-2604; 800/226-2604 
FAX 850/922-2123 
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CMS NORTH CENTRAL FLORIDA REGION 
 

GAINESVILLE SERVICE AREA 
 
Counties served:  Alachua, Bradford, Columbia, Dixie, Gilchrist, Hamilton, Lafayette, Levy, Suwannee, 
Union 

 
CMS Regional Nursing Director  Sherry Buchman, RN (904/798-4118) 
CMS Nursing Director    Robin Couch, RN, BSN, BC  

(352/393-2779; cell 352/340-8590) 
CMAT/MFC Physician   Dr. Luis Seguias  

(352/627-9158; cell 214/738-7356) 
CMAT/MFC Supervisor    Christi Palmeri, RN  

(352/393-2776; cell 352/246-9780)  
CMAT RN     VACANT (352/393-2722) 
CMAT SW     Noemi Stewart, MS (352/393-2756) 
CMAT/MFC Administrative Assistant  Terri McCormick (352/393-2754) 
Medicaid QB RNS    Cindy Barge, RN (904/798-4207)   
      Alternate:  Sandra Ricketts, RN (850/595-2329)  
DCF Representative    Mia Jones (352/244-1508) 
APD Representative    Lucy Degenhardt (352/955-5780) 
Early Steps Representative   Laura Frazier (352/273-8570) 
MFC RN Richard McLendon, RN  

(352/393-2711; 352/359-3485)  
MFC SSW     VACANT  
MFC On-Call Phone Number   352/359-3485 
 
Mailing Address: 
Children’s Medical Services 
1701 SW 16th Avenue, Bldg. B 
Gainesville, Florida 32608 
Phone: 352/334-1400; 800/523-7545 
CMAT/MFC FAX 352/334-0288 
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OCALA SERVICE AREA 
 
Counties served:  Citrus, Hernando, Lake, Marion, Sumter 

 
CMS Regional Nursing Director  Sherry Buchman, RN (904/798-4118) 
CMS Nursing Director/MFC Supervisor Debra Grant, RN  

(352/421-7434; cell 352/284-3525) 
CMAT Physician    Dr. Luis Seguias  

(352/627-9158; cell 214/738-7356) 
CMAT Supervisor    Christi Palmeri, RN (352/393-2776) 
CMAT RN     VACANT (352/393-2722) 
CMAT SW     Noemi Stewart, MS (352/393-2756) 
CMAT Administrative Assistant  Terri McCormick (352/393-2754) 
Medicaid QB RNS    Cindy Barge, RN (904/798-4207)   
      Alternate:  Sandra Ricketts, RN (850/595-2329) 
DCF Representative    Virginia Reid, RN (352/387-3423)   
APD Representative    Danielle Santiago (352/330-2740) 
      Petra VonAnsback (352/330-2755) 
      Jackie Conjulusa (352/330-2745) 
      Michelle Davidson 
Early Steps Representative   Tonneika Buchanan, MA (352/273-8563) 
MFC Physician    Dr. Bobby Richardson  
      (352/694-3155; cell 352/804-6342) 
MFC RN     Joann L. Dohn, RN, BSN  
      (352/421-7435; cell 352/681-8570) 
MFC SSW     Lee Manchester, BA  
      (352/421-7436; cell 352-681-8766) 
              
CMAT Mailing Address:   MFC Mailing Address:     
Children’s Medical Services   Children’s Medical Services 
1701 SW 16th Avenue, Bldg. B  1801 SE 32nd Avenue 
Gainesville, Florida 32608   Ocala, Florida 34471 
Phone: 352/393-2700; 800/523-7545  Phone: 352/369-7800; 888/326-7485 
CMAT FAX 352/334-0288   MFC FAX 352/369-2133 
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JACKSONVILLE SERVICE AREA 
 
Counties served:  Baker, Clay, Duval, Nassau, St. Johns 

 
CMS Regional Nursing Director  Sherry Buchman, RN (904/798-4118) 
CMS Nursing Director    VACANT 
CMAT/MFC Physician   Dr. Ana Alvarez (904-244-3051) 
CMAT/MFC Supervisor   Tina Kapusta, RN, BSN (904/798-4146) 
CMAT RN     Pamela Bagley, RN (904/798-4101) 
CMAT SSW     Jennifer O’Connell, BS (386/317-3504)  
Medicaid QB RNS    Cindy Barge, RN (904/798-4207)   
      Alternate:  Sandra Ricketts, RN (850/595-2329)    
DCF Representative    Jessica McCrickard (904/421-5828) 
APD Representative    Karen Branyon (904/992-2438) 
Early Steps Representative   Ann Milton (904/360-7259) 
MFC RN     Rebecca Geary, RN  

(904/798-4106; cell 904/718-6369) 
MFC SW     Debra Mead-Turner, BSW (904/798-4108) 
MFC On-Call Phone Number   904/210-9273 
 
Mailing Address: 
Children’s Medical Services 
910 North Jefferson Street 
Jacksonville, Florida 32209 
Phone: 904/360-7070; 800/340-8354 
CMAT/MFC FAX 904/798-4555 
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DAYTONA BEACH/DELAND SERVICE AREA  
 
Counties served:  Flagler, Putnam*, Volusia (*Putnam is in the Gainesville CMS catchment area but 
Daytona MFC serves this area to better meet the DCF circuits and CBC preferences.) 

 
CMS Regional Nursing Director  Sherry Buchman, RN (904/798-4118) 
CMS Nursing Director/MFC Supervisor Linda Peterson, RN  
      (386/317-3509; cell 386/479-2074) 
CMAT Physician    Dr. Ana Alvarez (904/244-3051) 
CMAT Supervisor    Tina Kapusta, RN, BSN (904/798-4146) 
CMAT RN     Pamela Bagley, RN (904/798-4101) 
CMAT SSW     Jennifer O’Connell, BS (386/317-3504)   
Medicaid QB RNS    Cindy Barge, RN (904/798-4207)   
      Alternate:  Sandra Ricketts, RN (850/595-2329)    
DCF Representative    Thomas Robertson  
      (736/5400, ext. 4035; cell 386/547-2221) 
APD Representative    Stephanie Andrew (904/992-2438) 
Early Steps Representative    Ann Milton (904/360-7259) 
MFC Interim Physician   Dr. Mobeen Rathore (904/866-7489) 
MFC RN Michael Maffucci, RN  
 (386/317-3501; cell 386/314-3862)  
MFC SW     Brianna Ramos, MSW  
      (386/317-3516; cell 386/314-4096) 
MFC On-Call Cell    386-264-8379 
 
CMAT Mailing Address: MFC Mailing Address:  
Children’s Medical Services Children’s Medical Services 
910 North Jefferson Street 1845 Holsonback Drive, Bin 128 
Jacksonville, Florida 32209  Daytona Beach, Florida 32117 
Phone: 904/360-7070; 800/340-8354  Phone: 386/238-4980; 866-827-5197 
FAX 904/798-4568    FAX 386/254-3937 
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CMS FLORIDA’S TAMPA BAY REGION 
 

TAMPA SERVICE AREA 
 
County served:  Hillsborough 

 
CMS Regional Nursing Director/  Julie Perez, RN, BSN 
   CMAT Regional Supervisor   (813/396-9799) 
Assistant Regional Nursing Director   Joanne Angel, RN, BSN, MPA (813/396-9633)  
CMAT/MFC Physician   Dr. Jennifer Takagishi  

(813/259-8752; pager 813/201-8638) 
CMAT RN     Kristi Davis, RN (813/396-9739)  
CMAT SW     Karen Mitchell, BSW (813/396-9732) 
Medicaid QB RNS Contact   Jeffrey Douglas (305/593-3074) 
DCF Representative    Jessica Cangeme (813/471-0747 ext. 1204) 
APD Representative    VACANT 
Early Steps Representative   VACANT  
Regional MFC Nursing Director  Yamel Belen, RN, BSN 
      (813/396-9768; cell 813/294-5244) 
MFC RN     Karyn Muir, RN, BSN (813/396-9738) 

Martina Baker, RN (813/396-9728) 
      VACANT  
      VACANT 
MFC SW     Carol Evens, BSW  

(813/396-9730; cell 813/373-0751) 
MFC SSW     Kermina Richter, MPH (813/396-9727) 
MFC Administrative Assistant   Lola Betancourt (813/396-9782) 
 
Mailing Address: 
Children’s Medical Services 
13101 N. Bruce B. Downs Boulevard   
Tampa, Florida 33612       
Phone: 813/396-9696; 866/300-6878 
FAX 813/396-9790 
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LAKELAND SERVICE AREA 
 
Counties served:  Hardee, Highlands, Polk 

 
CMS Regional Nursing Director/  Julie Perez, RN, BSN 
   CMAT Regional Supervisor    (813/396-9799) 
Assistant Regional Nursing Director  Joanne Angel, RN, BSN, MPA (813/396-9633) 
CMAT Physician    Dr. Jennifer Takagishi  
      (813/259-8752; pager 813/201-8638) 
CMAT RN     Kristi Davis, RN (813/396-9739) 
CMAT SW     Karen Mitchell, BSW (813/396-9732) 
Medicaid QB RNS Contact   Jeffrey Douglas (305/593-3074) 
DCF Representative    VACANT 
APD Representative    VACANT 
Early Steps Representative   VACANT 
MFC Physician    Dr. Fred Wehle, Jr. 
      (863/680-7337; FAX 863/680-7331) 
Regional MFC Nursing Director  Yamel Belen, RN, BSN 
      (813/396-9768; cell 813/294-5244) 
MFC RN     Karyn Muir, RN, BSN (813/396-9738) 

Martina Baker, RN (813/396-9728)  
      VACANT      
      VACANT 
MFC SW     Carol Evens, BSW  

(813/396-9730; cell 813/373-0751) 
MFC SSW     Kermina Richter, MPH (813/396-9727) 
MFC Administrative Assistant   Lola Betancourt (813/396-9782) 
 
Mailing Address: 
Children’s Medical Services    
13101 N. Bruce B. Downs Boulevard 
Tampa, Florida 33612 
Phone: 813/396-9696; 866/300-6878 
FAX 813/396-9790 
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PINELLAS PARK SERVICE AREA 
 
Counties served:  Pinellas, Pasco 
 

CMS Regional Nursing Director   Julie Perez, RN, BSN 
   CMAT Regional Supervisor   (813/396-9799) 
Assistant Regional Nursing Director  Joanne Angel, RN, BSN, MPA (813/396-9633) 
CMAT Physician    Dr. Mary Pavan (727/767-4403) 
CMAT RN     Carolyn Wyckoff, RN (727/217-7866) 
CMAT SSW     Jessica Davis (727/217-7809) 
Medicaid QB RNS Contact   Jeffrey Douglas (305/593-3074) 
DCF Representative    VACANT  
APD Representative    VACANT 
Early Steps Representative   Mary H. Pavan (727/767-4403)  
MFC Physician    Dr. Timothy Gompf (813/719-7190) 
Regional MFC Nursing Director  Yamel Belen, RN, BSN 
      (727/217-7853; cell 813/294-5244) 
MFC RN     Jolie Thompson, RN, BSN  

(727/217-7862; cell 813/396-9764) 
      Kelly Huffman, RN  

(727/217-7820; cell 727/262-2615) 
MFC SSW     Joan Jannino, BA  

(727/217-7802; cell 727/262-2831) 
      Marija Preradovic, BA  

(727/217-7840; cell 727/262-2672)  
MFC On-Call Phone Number   727/262-3292 
 
Mailing Address:     
Children’s Medical Services    
3491 Gandy Blvd, Suite 100    
Pinellas Park, Florida 33781    
Phone: 727/217-7800; 800/336-1612      
FAX 727/217-7923     
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CMS CENTRAL FLORIDA REGION 
 

ORLANDO SERVICE AREA 
 
Counties served:  Orange, Osceola, Seminole 

 
CMS Regional Nursing Director/ 
   CMAT Supervisor    Jo-Ann Blenman RN, BSN  

(407/858-5577; cell 407/247-4865) 
CMAT Regional Physician   Dr. Henry Dumas  

(407/858-5555; Fax 407/858-6558) 
CMAT RN     Anjulie Perez, RN (407/858-5909) 
CMAT SSW     Annie Caldwell, BA (407/858-5556) 
Medicaid QB RNS    Paulette Thompson (407/420-2522)  
      Alternates:  Faye Booker (305/593-3013),  

Nadine Purrier (305/593-3051) 
DCF Representative    VACANT  
APD Representative    Neil Scribner (407/245-0440) 
Early Steps Representative   VACANT 
MFC Regional Physician   Dr. Vivek DeSai (407/509-1631) 
MFC RN Supervisor    Brendalee Hidalgo, RN, BSN, CCM (407/858-4791) 
MFC SW Supervisor    Audrie Barclay, MSW (407/858-4796) 
MFC RN     Hilda Perez, RN (407/858-5583)   
      Cecilia Halili, RN (407/858-5936) 
      Iris DeJesus-Barreto, RN (407/858-5585) 
MFC SW     Daisy Cobian, MSW (407/858-5912)  
      VACANT      
MFC On-Call Phone Number     407/222-0065 
 
Mailing Address: 
Children’s Medical Services 
7000 Lake Ellenor Drive 
Orlando, Florida 32809 
Phone: 407/858-5555; 800/226-6530 
CMAT FAX 407/894-6558 
MFC FAX 407/858-6144 
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VIERA SERVICE AREA 
 
County served:  Brevard 
 

CMS Regional Nursing Director/   
   CMAT Supervisor     Jo-Ann Blenman RN, BSN  
      (407/858-5577; cell 407/247-4865) 
CMS Nursing Director    VACANT 
CMAT Regional Physician   Dr. Henry Dumas  

(407/858-5555; Fax 407/858-6558)   
CMAT RN     Anjulie Perez, RN (407-858-5588) 
CMAT SSW     Annie Caldwell, BA (407/858-5556) 
Medicaid QB RNS    Paulette Thompson (407/420-2522)  
      Alternates:  Faye Booker (305/593-3013),  

Nadine Purrier (305/593-3051) 
DCF Representative    VACANT 
APD Representative    Neil Scribner (407/245-0440) 
Early Steps Representative   Althea Puzio (321/634-3688, ext. 207) 
MFC Regional Physician   Dr. Vivek DeSai (407/509-1631) 
MFC Supervisor    Richard ‘Ray’ Bowden, RN, CFRN, EMT-P, CCM  

(321/639-5835; cell 321/330-6946) 
MFC RN     Allison Hall, RN, MHA  

(321/639-5836; cell 321/330-6526) 
VACANT 

MFC SSW     Denise Porter, BA, CCHW (321/639-5839) 
MFC On-Call Phone Number   407/504-8163 
 
CMAT Mailing Address:    MFC Mailing Address:   
Children’s Medical Services    Children’s Medical Services  
7000 Lake Ellenor Drive    Central Florida Child Health Program, Inc. 
Orlando, Florida 32809   2565 Judge Fran Jamieson Way 
Phone : 407/856-6519 or 407/858-6148;  Viera, Florida 32940 
800/226-6530     Phone: 321/639-5888 
FAX 407/894-6558    FAX 321/634-6185  
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CMS SOUTHWEST FLORIDA REGION 
 

 FT. MYERS / NAPLES SERVICE AREA 
 
Counties served:  Charlotte*, Collier, Glades, Hendry, Lee (*Charlotte is in the Sarasota CMS catchment 
area but Ft. Myers MFC serves this area to better meet the DCF circuits and CBC preferences.) 

 
CMS Regional Nursing Director  Cheri Andrews, RN, MBA, MSW, CHCQM 

(cell 941/321-2605) 
CMAT/MFC Regional Physician  Dr. Patricia Blanco (941/925-6334) 
CMAT/MFC Regional Supervisor  Joann Dill, RN, MSN (cell 239/462-7138) 
CMAT Regional RN    VACANT 
CMAT Regional SW    Sherrie Howell, MSW (cell 239/728-1420) 
Medicaid QB RNS    Holly Booker (305/593-3066) 
DCF Representative    VACANT 
APD Representative    VACANT 
Early Steps Representative   Tina Cordell (239/821-5874) 
MFC RN Laurie Jones, RN (cell 239/810-1790) 
MFC SSW     Sarah Scozzafava, MA, CCM (cell 941/236-6761) 
 
Mailing Address: 
Children’s Medical Services 
2295 Victoria Avenue, Suite 319 
Ft. Myers, FL 33901 
239/850-3347 
FAX 850/617-6419 
 

SARASOTA SERVICE AREA 
 
Counties served:  DeSoto, Manatee, Sarasota 

 
CMS Regional Nursing Director  Cheri Andrews, RN, MBA, MSW, CHCQM  

(cell 941/321-2605) 
CMAT/MFC Regional Physician  Dr. Patricia Blanco (941/925-6334) 
CMAT/MFC Regional Supervisor  Joann Dill, RN, MSN (cell 239/462-7138) 
CMAT Regional RN    VACANT 
CMAT Regional SW    Sherrie Howell, MSW (cell 239/728-1420) 
Medicaid QB RNS    Holly Booker (305/593-3066) 
DCF Representative    Eddie Easter (941/371-4799, ext. 158) 
APD Representative    VACANT 
Early Steps Representative   Lynn Shea (941/957-8936) 
MFC RN     Sarah Kost, RN, BSN (cell 941/993-3938) 
MFC SW     Christine Earl, BSW (cell 941/993-3661) 
MFC On-Call Phone Number   941/323-8492 
 
Mailing Address: 
Children’s Medical Services 
2295 Victoria Avenue, Suite 319 
Fort Myers, Florida 33901 
239/850-3347 
FAX 850/617-6419 
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CMS SOUTHEAST FLORIDA REGION 
 

FT. LAUDERDALE SERVICE AREA 
 

County served:  Broward  
 
CMS Regional Nursing Director  Ellen Pruitt, RN, MSN (772/742-9553) 
CMS Nursing Director    VACANT 
CMAT Regional Physician   Dr. Jaime Lambrecht (561/844-4462) 
CMAT/MFC Supervisor/ CMAT RN Rebeccah Ratliff, RN, CCM, SMQT Certified 

(954/579-7293; cell 954/579-7293) 
CMAT RN     Evelyn Lichterman, RN, MHSA, HCRM  
      (cell 954/789-7672) - KK 
      Margie Zaleski, RN (561/ 812-1619) - BCC 
CMAT SW     Lesley Green, BA (cell 954/801-5017) – KK 

Emily Zeroth, LCSW (cell 561/517-7658) - BCC 
CMAT/MFC Secretary Specialist  Mooi Lan Lin (561/812-1622) 
Medicaid QB RNS    Nadine Purrier (305/593-3051); 
      Diana Charles (305/593-3013) 
DCF Representative    Brittany Blades, LPN (954/414-6000, ext. 4019) 
      Lequitha Cooper (954/461-9219)  
APD Representative    Elizabeth Torres (954/467-4345) 

Adella Earle (954/467-5976) 
Early Steps Representative   VACANT   
MFC Physician    Dr. Beverley Nelson-Curtis  
      (954/551-9962) 
MFC RN     Eugenia Jones, RN (cell 954/616-7561) 

Susan Johnson, RN  
(561/812-1633; cell 954/270-2358) 

MFC SSW     Ann-Marie Hall, MS (cell 954/593-6494) 
 
Mailing Address :    
5101 Greenwood Avenue 
West Palm Beach, Florida 33407 
Phone: 561/881-5040; 877/822-5203 
FAX 954/358-4557 
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WEST PALM BEACH SERVICE AREA 
 

County served:  Palm Beach  
 
CMS Regional Nursing Director  Ellen Pruitt, RN, MSN (772/742-9553) 
CMAT Regional Physician   Dr. Jaime Lambrecht (561/844-4462) 
CMAT/MFC Supervisor   Carol Bannister, RN (772/742-9503) 
CMAT RN Carol Recio, RN, BSN, CCM 
 (772/742-9520; cell 772/349-1602) 
 Trish Bull (561/812-1642) 
CMAT SW Amy Hofher, MSW, CCM (772/742-9511) 

Seema Gobin, MSW (561/812-1610) 
CMAT Secretary Specialist   Mooi Lan Lin (561/852-1630) 
Medicaid QB RNS    Holly Booker (305/593-3066)  
DCF Representative    Sherma Noel Buck (561/352-2520) 
APD Representative    Christa LaBrec (561/267-4384) 
Early Steps Representative   Marissa Barrera (561/882-6425) 
MFC Physician    Dr. Ronald Romear (cell 561/346-4134) 
MFC RN     Adrea Guaglione, LCSW, RN  
      (561/812-1655; cell 561/236-1494) 
      Laurie Lillich-Ridgeway, RN (561/812-1664) 
MFC SSW     Steve Morrow, MS  
      (561/812-1678; cell 561/313-5663) 
 
Mailing Address :    
5101 Greenwood Avenue 
West Palm Beach, Florida 33407-2492 
Phone: 561/881-5040; 877/822-5203 
FAX 954/358-4557 
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FT. PIERCE SERVICE AREA 

 
Counties served:  Indian River, Martin, Okeechobee, St. Lucie  
 
CMS Regional Nursing Director  Ellen Pruitt, RN, MSN (772/742-9553)  
CMAT Regional Physician   Dr. Jaime Lambrecht (561/844-4462) 
CMAT/MFC Supervisor   Carol Bannister, RN (772/742-9503) 
CMAT RN     Carol Recio, RN, BSN, CCM  

(772/742-9520; cell 772/349-1602) 
CMAT SW     Amy Hofher, MSW, CCM (772/742-9511) 
CMAT Secretary Specialist   Mooi Lan Lin (561/852-1630) 
Medicaid QB RNS    Holly Booker (305/593-3066) 
DCF Representative    Melissa Morris (772/475-7093) 
APD Representative    Christa LaBrec (561/267-4384) 
Early Steps Representative   Lori Shamroth-Carver (772/223-5954, ext. 4422) 
MFC Physician    Dr. Ronald Romear (cell 561/346-4134) 
MFC RN     Adrea Guaglione, LCSW, RN  
      (561/812-1655; cell 561/236-1494) 
      Laurie Lillich-Ridgeway, RN (561/812-1664) 
MFC SSW                                    Steve Morrow, MS  
      (561/812-1678; cell 561/313-5663) 
 
Mailing Address: 
Children’s Medical Services 
5101 Greenwood Avenue 
West Palm Beach, Florida 33407-2492 
Phone: 561/881-5040; 877/822-5203 
FAX 561/594-0440 
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CMS SOUTH REGION 
 

MIAMI & MARATHON SERVICE AREA 
 
Counties served:  Miami-Dade, Monroe 

 
CMS Regional Nursing Director  Ellen Pruitt, RN, MSN (772/742-9553) 
CMAT Regional Physician   Dr. Maria Medina-Capote  
      (305/275-6070; FAX 305/275-5002) 
Nursing Director    Yves-Clarelle Salomon, RN, MSN  
      (305/679-6670; cell 786/810-7021) 
CMAT/MFC Supervisor   Nesly Paul, RN (305/679-6663; cell 786/877-9951)  
CMAT Regional RN    Lydia Justiniano, RN  
      (305/679-6633; cell 305/968-6861) 
CMAT Regional SW    Quanese McCray, BS (305/679-6622) 
Medicaid QB RNS    Nadine Purrier (305/593-3051), 
      Holly Booker (305/593-3066), 
      Diana Charles (305/593-3013) 
DCF Representative    Odalys Pena, RN (305/455-6292), 
APD Representative Maday Suarez (786/734-7765), 
      Jorge Lazo, RN (305/389-2715), 
      Laidys Alfonso (786/385-1298), 
      Hillary Jackson (305/808-6251) 
Early Steps Representatives   Gwen Phillips (305/929-8705), 
      Jana Khoury (305/978-1733), 
      Olabisi Castro (305/929-8705) 
MFC Regional Physician   Dr. Beverley Nelson-Curtis (954/551-9962) 
MFC Regional RN    Altagrace Dubuisson, RN  
      (305/679-6618; cell 786/575-0010)  
      Theresa Magouliotis, RN  
      (305/679-6693; cell 786/575-0039) 
MFC Regional SW    Monica Cacho, MSW  
      (305/679-6610; cell 786/575-0049) 
CMAT/MFC Admin Asst.   Sandra Mendoza (305/679-6641) 
 
 
Mailing Address:    
Children’s Medical Services     
Rohde Building     
401 NW 2nd Avenue, Suite N220   
Miami, Florida 33128     
Phone: 305/349-1330; 866/831-9017       
FAX 786/732-8752  
 


