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SUBJECT: CFSR PIP Goal 2, Strategy A, Key Activities 8.3.1 — 8.3.3 (Caregiver notice of
hearings and right to be heard in court)

PURPOSE: The purpose of this communication is to provide guidance resulting from a state-
wide workgroup to ensure that caregivers are notified of court hearings and their right to be
heard at court hearings

BACKGROUND: Florida completed its Child and Family Service Review (CFSR) in September
2016 and the Children’s Bureau issued the final report on December 28, 2016. One of the
findings in the report was that Florida did not have a systematic method to notify caregivers of
court hearings and their right to be heard in court. Florida has two years to implement the key
activities and achieve the sustained level of performance as negotiated with the Children's
Bureau in Florida's Program Improvement Plan (PIP). As part of the PIP, a statewide
workgroup was created to address a systematic method to ensure that caregivers were notified
of court hearings and their right to be heard at those hearings. The workgroup developed a
one-page document that can be posted in offices and distributed to caregivers during ongoing
home-visits conducted by case managers or child protective investigators prior to case transfer.
The workgroup also recommended that the case manager or child protective investigator prior
to case transfer provide written notice of the next court hearing to caregivers which could be a
copy of the home visit form, or on the back of the business card of the child welfare professional
providing the notice.

ACTION NEEDED: In order to effect practice improvement, it is critical for the regions and
Community-based Care lead agencies (CBCs) to ensure that each caregiver is notified of court
hearings and their right to be heard at those hearings.

o Please ensure that this information is prominently posted in offices, and distributed to
caregivers during home visits by the case manager or child protective investigator prior
to case transfer. The one-page document can be used or something similar.

» Instruct case managers and child protective investigators to provide written
documentation to caregivers of the next court hearing, date, time, and location.
Examples include

o A copy of the agencies visitation form, or
o A business card with the information inciuded,
o Other regionally approved methods
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The Office of Child Welfare created an addendum to the ongoing Florida CQI reviews to capture
perfarmance on providing notice to caregivers of court hearings which began January 1, 2018
and will continue on a quarterly basis.

CONTACT INFORMATION: Should you have questions about this communication, please
contact Mark Shults, Office of Child Welfare, Manager of Continuous Quality improvement, at
850-717-4650 or via e-mail Mark.Shults@myfifamilies.com.

cc: Grainne O'Sullivan, Director, Children’s Legal Services
Family and Community Services Directors
Office of Child Welfare Program Directors
CBC Chief Executive Officers
Sheriff's Offices Performing Child Protection Investigations
Office of Court improvement



