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In the QA area please tell me some of the things
you know about Florida FAPA & what we do/provide




foridafapa.org

Facing An Alegation or Abuse Report?

CONTACT FAST 1-800-327-8119
FLFRR
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FAST - Allegation Support
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DISCLAIMER! Throughout the state everything is a bit different




THE TAKEAWAY OF TODAY IS:
to be reminded of the importance of




Purpose of F.A.S.T.
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Wait there’s more impact!

STIGMA
BETRAYAL Trauma



Call the F.A.S.T. hotline for support!




Pointers for Dealing With an Allegation




CFOP 170-5

STATE OF FLORIDA
DEPARTMENT OF

CF OPERATING PROCEDURE CHILDREN AND FAMILIES

NO. 170-5 TALLAHASSEE, January 15, 2019

CHILD PROTECTIVE INVESTIGATIONS

This operating procedure describes policy for conducting child protective investigations in the state of
Florida. Procedural requirements necessary for the comprehensive assessment and determination of
child safety are covered in depth. This operating procedure also provides directives on the assessment
of risk and the use of family support services to prevent children at risk of maltreatment from being
harmed in the future.

This operating procedure applies to all child protective investigators, case managers and child welfare
professionals in Florida.

BY DIRECTION OF THE SECRETARY:

(Signed original copy on file)

JOSHONDA GUERRIER
Assistant Secretary for
Child Welfare

CFOP 170-5



https://www.myflfamilies.com/admin/publications/cfops/CFOP%20170-xx%20Child%20Welfare/CFOP%20170-05%20%20Child%20Protective%20Investigations/CFOP%20170-05,%20%20%20%20Child%20Protective%20Investigations.pdf
https://www.myflfamilies.com/admin/publications/cfops/CFOP%20170-xx%20Child%20Welfare/CFOP%20170-05%20%20Child%20Protective%20Investigations/CFOP%20170-05,%20%20%20%20Child%20Protective%20Investigations.pdf
https://www.myflfamilies.com/admin/publications/cfops/CFOP%20170-xx%20Child%20Welfare/CFOP%20170-05%20%20Child%20Protective%20Investigations/CFOP%20170-05,%20%20%20%20Child%20Protective%20Investigations.pdf

So What Does F.A.S.T. Do?
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Communicate.

Even when it’s uncomfortable
or uneasy. One of the best
ways to heal, is simply
getting everything out.



F.A.S.T. volunteers have a firm commitment to maintain the
confidentiality of the reports.
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Obtain full
information
about the
child

proposed for
placement,
such as...







F.A.S.T. volunteers keep you informed of the
procedures and the processes a foster parent
can expect during an investigation.

F.A.S.T. volunteers work toward better
investigations, more compassion,
tolerance and respect for foster parents,
children and families.



CFOP 175-9

STATE OF FLORIDA
DEPARTMENT OF
CF OPERATING PROCEPURE CHILDREN AND FAMILIES
NO. 175-9 TALLAHASSEE, September 17, 2015

Family Safety
INTERNAL REVIEW OF VERIFIED FINDINGS

1. Purpose. This the policies and procedures for conducting an intemnal
review of a verified finding pursuan! to the Child Abuse Prevention and Treatment Act.

2. Scope. The policies and procedures within this operating procedure apply to staff of the Department
who conducts interal reviews of verified findings.

3. Authority. The Child Abuse Prevention and Treatment Act (CAPTA) as amended 42 U.S.C. ss.
5106a(b)(2)(B)(xv)(ll), provides authority to conduct internal reviews of verified findings. Section
39.202(7), Florida Statutes, provides authority to retain investigative reports with verified findings of
maltreatment in FSFN until the youngest victim turns 30 years of age.

4. Definitions.

Caregiver R An individi

prolecuvé investigation with a verified finding

b. Florida Safe Families Network (FSFN). The Dep it's Al Child
Welfare Information System (SACWIS). FSFN serves as the statewide electronic case record for all
child abuse 1s and case activities in Florida for the Department of Children
and Families.

| who is named as the responsible person in a child

c. Internal Review. A review d by the Department to ensure policy, rule and statute
were followed when making a determination of a verified finding in a child protective investigation

d. Verified Finding. A finding made by the child p that a pi ce of
credible evidence exists to support the allegations of abuse, neglect or abandonment.

5. Internal Review Requirements.
a. Only the “caregiver responsible” may request an internal review.

b. An internal review involves the examination of the information contained in FSFN, the
hardcopy investigation file, other pertinent documents (if any are available) particular to the specific
case such as police reports, and any documents provided by the requestor along with interviews of staff
involved in the investigation, if they are still employed by the Department

c. The internal review will not reinvestigate the allegations, but will consider whether a
of the the verified finding based on the investigative process and
information provided by the requestor.

d. The internal review will be completed by the Regional Family and Community Services
Director or his or her designee. The person completing the internal review must not have been
involved in any stage of the investigation.

OPR: PDFS
DISTRIBUTION: X: OSES; OSGC; ASGO; PDFS; Region/Circuit Child Welfare staff.

“The Review” CFOP-175-9



http://centerforchildwelfare.fmhi.usf.edu/CFOP_170.shtml
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Aroutthel Appeal Hearings
Authorities and Resources

This information is being provided by the Appeal Hearings Section to assist with
* Request a Public understanding the administrative hearing process used by hearing officers of the
Assistance Fair Hearing Department. It is important to remember that the information presented is
general and does not cover all situations that may arise in a case.

Appeal Hearings

e Authorities and Resources

e Self-Help Forms

Jurisdictional authority for the Appeals Hearing Section to conduct administrative
hearings is provided by 8§ 409.285(1), F.S., 120.80(7), F.S., 400.0255(8), F.S.,
and 393.125, F.S..

e Frequently Asked
Questions

Internal and Single Audit Authority for administrative hearings conducted by the Appeal Hearings Section include the Florida Administrative
Procedures Act (Chapter 120, F.S.), the Uniform Rules (Rule 28-106, F.A.C.), the Appeal Hearings Rules of

Investigations
9 Practice and Procedure (Rule 65-2, F.A.C.), and state and federal program regulations.

“The 120 Hea



https://www.myflfamilies.com/about-us/office-inspector-general/appeal-hearings/authorities-and-resources.shtml

is “best
practices” & is

recognized as h)
experts throughout Lf
the country in foster I I
care needs and issues

QUALITY PARENTING INITIATIVE

FLORIDA



http://www.qpiflorida.org
http://www.qpiflorida.org
http://www.qpiflorida.org

Maintaining Respectful Partnerships in a Time of Crisis: Investigations

Carol Edwards - Consultant, Quality Parenting Initiative | Attari Hall - Child Safety Specialist, Florida Department of Children
and Families | Coleen LaCosta - F.A.S.T. Coordinator, Florida Foster Adoptive Parent Association

April 25, 2019

Your quiz link

Maintaining Respectful Partnerships will be

available here

in a Time of Crisis: Investigations at the end of

the training:

¢ Florida

04/25/2019 (CWP)

¢ Florida
Carol Edwards

Consultant (FP)

Quality Parenting Initiative Quiz Tip

Sheet
Attari Hall Endlish
Child Safety Specialist ngis
Florida Department of Children and Families Espafiol

Coleen LaCosta
F.A.S.T. Coordinator
Florida Foster Adoptive Parent Association

Copyright © 2019



http://centervideo.forest.usf.edu/video/qpi/florida/invstigations/start.html

Collaboration!
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